The Old School Surgery, Bolts Hill, Chartham

Patient Participation Group (PPG) Meeting

Monday 11th January 2016
Present: Katie Kinnersley (KK), Claire Bonny (CB), Janet Onslow (JO), Katy Styles (KS), Frances Boucher (FB), Margaret Nevin
1 Apologies for absence: Tara Peacock 
2 The minutes of the previous meeting were agreed, with the amendment that Carers do have to pay parking charges at the hospital.

3 Matters Arising

(i) AGM date set for March 7th 2016 at Old School Surgery. JO has asked and got permission to put posters to advertise this in parish council notice boards, and has a contact for advertising at the local school 
(ii) KS attended NHS Citizen Events Assembly looking at commissioning groups, premature death, adolescent mental health etc. KS raised difficulties with GPs being commissioners and providers.
4 Junior Doctors Strikes: This was discussed and the members unanimously supported their action. Also discussed the abolition of bursaries for Nursing Students, and this was also unanimously felt to be a very bad decision.
5 Reconfiguration of Trust: This is still very much in the wind, as a means to save money as the Trust in in a very large deficit financially. Concerns raised regarding impact this will have on already poor recruitment and attainment of staff in the Trust. They are still 3 Neurologists down for example.
6. AGM  - To be held on March 7th 2016. Katy Styles has agreed to stand as chair, Katie Kinnersley as Vice chair, Claire Bonny as Secretary pending on vote. Members asked to encourage other people to attend. Posters to be distributed to advertise the event.
7 Any Other Business

(i) KS’s husband Mark has been appointed as Patient representative for NHS England Rare Disease Group.

(ii) Parish Assembly some time in May 2016, PPG to be represented by KK and KS at this meeting.

(iii) KK agreed to produce posters to advertise AGM. CB to give 9 of these to JO to distribute.

(iv) KK reported that District Nurses will now not visit patients who are out of their catchment area, registered with the Practice. Patients in Challock have had difficulties getting bloods done in the community. Borders constantly changing and no communication/liaison between the different area community teams. KK reported that no continuity of care any longer, don’t know the Community Nurses that come to the Surgery now, when they do, and communication generally becoming worse.

Date and time of Next Meeting & AGM Monday 7th March 7.30pm
