We encourage all our patients to sign up and use Anima online, this will free up the telephone lines for those who cannot access the online systems.  If you telephone the surgery, the reception team will either redirect you to Anima or will assist you to complete the questionnaire through Anima on your behalf, this will be added to the online requests list.  This is not a first come first serve system, Anima is used to safely prioritise the needs of every patient.  [image: Image preview]
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Anima online access service going live!
 24th September 2024 
Online requests available from 7.30am to 11am 
Monday to Friday
General enquiries and requests available from 2pm to 4pm Monday to Friday


How do I access Anima?  
1. Register 
 Create an account with Anima or log in using your NHS app login details to create a new account. 
· Click on “register as a patient” if you do not have an account.
· Fill in your details – name, date of birth, gender, postcode, telephone number and email address, and then set up a password.
Watch a short video to learn how to sign up for Anima 
Watch a short video to learn how to set up a dependant
Anima is not an App, so you do not need to download or install anything on your computer, tablet or phone.  It is completely web based, meaning as long as you can access the internet on your device, you can use Anima.  
 If you already have the NHS app you will be able to link directly with Anima. 
[image: ]
Once you have registered to Anima follow the three simple steps to make requests 
1. Log in to Anima. 
2. Find your health condition and fill out a simple online questionnaire.  The more information you can give the better we can prioritise your request. 
3. The team will aim to respond to you the same day, with advice on the next steps. 
Please follow the links below to assist you. 
How to submit request 
[image: ]
We will respond to your request as soon as possible. 
 There are many ways that we may contact you.
· Phone 
· Email 
· Anima account 
Please avoid resubmitting duplicate requests or reaching out for progress reports.  You will be contacted in due course.
You can check you progress via anima – see the link below for guidance on how to see this.
How to see your request status 







Frequently asked questions
Can i use Anima to request an appointment?  
Not exactly, your request will be reviewed by the clinical team, and you will be advised the next steps, this could mean you will be signposted to another service ie. Pharmacy or advice and/ or a prescription issued or if needed an appointment will be offered.  
If an appointment is advised this may be same day or in the near future.  

I share the same email address as my partner, can we use the same account? 
To help us with patient verification and to ensure that information sent to you by the clinician remains secure, each account created with Anima needs to be different.  

How do I access my anima account after it was created by my GP Practice?  
1. Go to the Anima patient website Anima (animahealth.com) you can also access the link via the Practice website.
2. Enter the same email address that you used when speaking to the Reception Team or the email address that received an invite to Anima, click on the “continue with email” (DONOT LOG IN WITH THE NHS LOGIN) 
3. After logging in with your email you can optionally link your account to your NHS app in the settings. 

For more information, please visit Frequently asked questions 
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