Northamptonshire Carers
Supporting Unpaid Carers

Important Update from Northamptonshire Carers

We are pleased to announce that Northamptonshire Carers has been awarded continued contracts
to deliver Carer support services from 1st April 2025. We are currently working to align our
workforce and services to meet the new specifications and New Unitary Council contracts.

While we will continue to offer Carer support during this interim period, we must inform you that
new Carer referrals will be paused from 1t March 2025 until 1st April 2025.

Urgent support: If you are a new Carer in need of immediate assistance, please contact our Duty
Team at 01933 677907 (Option 2) to discuss your needs.

Additionally, we will be reviewing and refreshing all current Carer support groups and cafes,
ensuring we have good offers in locality areas

We are excited about the new services and initiatives we will be rolling out in the coming months,
including Carer training and we look forward to sharing more details with you soon.

We would like to express our gratitude to North Northamptonshire and West Northamptonshire for
their continued support for unpaid carers across the county.

Thank you for your understanding and patience during this period of change.
Together, we will ensure that carers continue to receive the support they need.

For any further queries, please contact us on 01933 677907.
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