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CHRISTMAS PRESENT APPEAL


This year we want to give back to our community. You can help us spread the joy of Christmas to families whose children would otherwise not receive a gift. 
Please support our Christmas Present Appeal by donating new, unwrapped toys and gifts for children who might not otherwise receive a Christmas present. The gifts will then be wrapped and distributed to those in need. Suggested Gift List for Children and Young People
0-3 years:  dolls, teddies, clothes, bath toys, puzzles
3-5: dolls and action figures, cars, pencils, crayons, books, puzzles
5-9:  games & toys, stationery (colouring sets, pencils, crayons), books, puzzles, wordsearch, crosswords
9-12: games and toys, stationery, books, t-shirts, hair accessories, gloves, scarves, hats
13-16: books, make-up, toiletries, gloves, scarves, hats, t-shirts, hair accessories and gift vouchers

VETERANS DAY


Platt House Surgery are proud to be a Veteran Friendly Accredited GP practice. 
So, this year to support our veteran community and to coincide with Remembrance Sunday on the 10th of November, we will be holding our own Veterans morning for Platt House patients at the surgery on Friday 8th November from 10am
We know that this Remembrance Day is likely to be particularly challenging for the many veterans in our community and we want you to know that we are trained and committed to effectively identifying and supporting your health needs.
We will have help and support available on the morning who can help you with:
· Mental health advice and support
· Substance misuse
· Loneliness/isolation
· Bereavement support
· Benefits & welfare advice
· Form filling
· Housing/domestic issues
· Digital & online access support- e.g. NHS app etc.
If you’re a veteran patient, please do let us know that you have served so that we can make sure you receive the most appropriate and best care, if and when you ever need it.
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Hindley PCN will be holding a mobile community clinic on 17th October from 9am on Iceland/Home Bargains car park. 
You can drop in for a BP check, or a flu jab (if eligible). Health checks are also available by appointment.
MACMILLAN COFFEE MORNING
After last years successful coffee morning and raising £204.30 for Macmillan cancer support, we will be holding our coffee morning on 
Friday 27th of September 9am to 12
There will be lots of cakes on sale plus hot drinks, we will also be providing ‘cake away’ so cakes can be purchased to take home!
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What is Pension Credit?
Pension Credit is a means-tested benefit for people over State Pension age who have a low income. It comes in 2 parts: Guarantee Credit and Savings Credit. It's separate from your State Pension.
How to claim Pension Credit
To claim Pension Credit, you can either:
claim online on GOV.UK (if you already claim State Pension and there aren't any children or young people included in your claim)
call the Pension Credit claim line: 0800 99 1234 and they can fill in the application for you over the phone (lines are open Monday to Friday, 8am-6pm).
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The surgery has a collection box on reception for non-perishable food items for the local food pantry at St Nathanial’s church Platt Bridge. Items such as soups, noodles, baby milk, tea, coffee, tinned fruit/veg etc. 
The food pantry is on Thursday’s 9am to 12 noon. The membership charge is £5.00 for one year. If anyone produces a voucher from the council or are unable to pay the £5.00, you are given free membership. £3.00 for 15 items (Some items free) [image: Food Pantry St Nathaniel | Wigan]
!!MISSED APPOINTMENTS!!

A DNA is someone who DID NOT ATTEND an appointment at the surgery and did not tell us beforehand so we could cancel the appointment and offer it to another patient. 
A total of 108 appointments were missed between 19th August and 18th September! 
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